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AAPPPPEENNDDIIXX  AA..    SSUUSSTTAAIINNAABBLLEE  CCAAMMPPUUSS  TTRRAANNSSPPOORRTTAATTIIOONN  SSUURRVVEEYY    
 

 

As part of the Sustainable Campus Initiative, ORNL is working to develop workplace initiatives that will lead the 

way to environmentally friendly transportation choices for ORNL employees. The Sustainable Campus Initiative 

supports ORNL’s commitment to sustainable transportation and, in doing so, strives to reduce the Lab’s 

greenhouse gas emissions.  

We have embarked on a project that will help set forth a plan to provide better commuting and intra-campus 

travel options for ORNL staff. The first step in developing such a plan is to conduct this survey. Survey results 

will help us to design a program that best meets employee needs and preferences through environmentally 

friendly alternatives.  

Your participation is important! This web-based survey will take approximately 10–15 minutes to fill out. 

Please be assured that your responses will be grouped with other responses for analysis so that individual 

answers remain strictly confidential. All responses are separated from the e-mail link during the electronic 

transmission.  

 

PART 1. MY COMMUTE TO WORK 

Current Commute Patterns 
  

Please answer the following questions about your typical commute to work. 

 
1. Commute Mode. In a typical week how do you get to work? (please check all that apply.) 

 

Commute Mode Monday Tuesday Wed. Thursday Friday 

Drive alone or with family in a car, van, truck, or SUV 
(Go to question 2.). 

     

Ride a motorcycle      

Ride a bicycle (Go to question 4.)      

Work from off-site locations (alternative work location) 

 

     

Do not work, scheduled day off      

Drive or ride with others (Go to question 3 and then 
question 4.) 

     

 
2.  Drive Alone Reasons. What are your two main reasons for driving alone to work?  

 
 _____Need my car at work for company business 
 _____Need my car at work for personal business 
 _____Parking is free or inexpensive 
 _____Need to run errands before or after work 
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 _____Prefer to drive my own car 
 _____Need to transport my children 
 _____No reasonable transit option 
 _____Need a specially equipped vehicle 
 _____Safety concerns 
 _____Cannot get home in an emergency 
 _____Live close to work 
 _____Don’t have anyone to ride with 
 _____Don‘t like to depend on others 
 _____Irregular work schedule 
 _____Anything else takes too much time 
 _____Poor bicycle and pedestrian access 
 _____Other, please specify 
____________________________________________________________________________ 
 
3. Vehicle pool. If you usually ride to work with others, please specify: 

 
Total number of people, including yourself  ________________ 
Type of vehicle pool     Car____   Van _____ 
Arrangement      formal_____ informal __ 

 
4. Alternative Modes. If you normally use an alternative mode other than driving alone, what motivated you 

to do so? (Check all that apply.) 
 
_____To save money 
_____To reduce stress 
_____Safety of riding with others 
_____To save time 
_____Convenience 
_____Prize drawings 
_____To improve air quality  
_____To reduce wear and tear on my personal vehicle 
_____To conserve energy 
_____Preferential parking spaces 
_____Flextime program 
_____Showers and clothing lockers 
_____Other cash incentives 
_____Other __ 

5. Commute Miles. How far do you live from your work location? ______________ Miles  
 
6. Commute Time. How long does it take you to travel directly to work (not when making additional stops)? 

__________________ Minutes.  
 
7.  Work Schedule 
 

A. What is your work schedule? 
_____ 5 days, 40 hours per week 
_____ 4 days, 40 hours per week 
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_____ 9 days, 80 hours every two weeks 
_____ Business Month (flexible work schedule) 
_____ other, please specify 
____________________________________________________________________. 
 

B.  At what time do you normally arrive at work? ___________     AM    PM 

  Consistently _____ Inconsistently _____ 
 

C.  At what time do normally leave work?               _____________    AM   PM 
 Consistently_____ Inconsistently_____ 
 

D.  Would you consider an alternate work schedule if you could car/van pool?  Yes___   No___ 

Future Commute Preferences 
 
8. Future Mode. If these options were made available and worked well, which system(s) would you consider 

using? 
 

Option 
Would 

use 
Would 
not use 

Might 
use 

Please specify conditions under which 
you might use the option 

Drive alone or with family     

Motorcycle     

Bicycle     

Ride with others     

Telecommute     

Park and Ride Lot in your 
area 

    

Bus     

 
9. What would cause you to consider share a ride to work in a carpool/vanpool or transit? (check all that 

apply.)  

_____I have to walk further from my parking lot to my office 
_____Fee based parking rates go into effect for those driving alone 
_____Reserved parking close to the building for carpools/vanpool 
_____Company subsidy for vanpoolers/carpoolers 
_____Help finding people with whom to carpool 
_____Prizes, drawings, contests, etc. for poolers 
_____More flexible work hours 
_____More fixed work hours 
_____Use of company vehicle during work day  
_____Child care facilities at or near the work site 
_____More on-site amenities and services such as dry cleaning pick-up 
_____If bus service were available  
_____Change of work shift 
_____Guaranteed ride home in the event of an emergency or schedule change 
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_____Other, please specify  
_____Nothing 

 
10. Reasons for Ridesharing. What is the major reason you would start sharing a ride to work? (Check one.) 

_____Traffic congestion 
_____To reduce stress 
_____Major road construction 
_____If I move farther away from work 
_____To reduce my carbon footprint 
_____Gas prices go to $4.00 a gallon 
_____Gas prices go to $5.00 a gallon 
_____Other, please specify ________________________________________________________________ 
 

11. Future Park and Ride Lots. If you are interested in Park and Ride, please specify the required location by 
city and general location. 

_____Anderson County _____________________________________________ 
_____Knox County _____________________________________________ 
_____Loudon County _____________________________________________ 
_____Roane County _____________________________________________ 
_____Cumberland County _____________________________________________ 
_____Scott County _____________________________________________ 
_____Morgan County _____________________________________________ 
_____Campbell County _____________________________________________ 
_____Union County _____________________________________________ 
_____Monroe County _____________________________________________ 
_____Other (County/City/Town) ______________________________________ 

 
Click here if you would like more information on carpool and vanpool options. 

Fuel Consumption and Vehicle Type 
 

12. Current Commute Vehicle.  
 

A. What is the model year of your primary commute vehicle? ____________________________ 
 
B. What class is your primary commute vehicle?  

_____Compact 
_____Mid-size car 
_____Large-size car 
_____Mid-size station wagon 
_____Mini-van (6-8 passengers) 
_____Small pick-up truck 
_____Standard pick-up 
_____Sports utility 
_____Two-seater 
_____Van (9–15 passengers) 
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C. What is the fuel economy, in miles per gallon, of your primary commute vehicle? Please give us your 

best estimate of your actual fuel economy.  
_____10–15 mpg 
_____16–20 mpg 
_____21–25 mpg 
_____26–30 mpg 
_____31–35 mpg 
_____36–39 mpg 
_____40 mpg or over 
 
Click here if not sure (fueleconomy.gov).  

 
D. What type of engine does your primary commute vehicle have?  

_____Gasoline (not hybrid)  
_____Diesel  
_____hybrid 
_____Flex Fuel (Ethanol BlendE85 or greater)  
_____Other _______________________________________________________________________ 

 
13. Future Vehicle Purchase What is the likelihood that you would purchase a hybrid fuel vehicle as the next 

vehicle you buy?  
 

_____ Not likely 
_____ Somewhat likely 
_____ Likely 
_____ Very likely  

 
14. When commercial plug-in hybrid electric vehicles (PHEV) and all electric vehicles become available, how 

likely is it that you will purchase one to be your main means of transportation? 
 

_____Not likely 
_____Somewhat likely 
_____Likely 
_____Very likely  

 
15. When will you be in the market for a new vehicle? 

 
_____1–2 years 

 _____3–5 years 
 _____More than 5 years 
 _____When incentives and/or price is right 
 _____Not sure 
 

16. What incentives to purchase an alternative fuel vehicle (hybrid, biofuel, PHEV, electric) would be of 
interest to you? 

 
_____Preferred parking 
_____Attractive interest rate 
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_____Discount on price of vehicle 
_____Free charging (for electric and PHEV vehicles) 
_____Other________________________________________________________________________ 

 
Click here if you would like more information on ORNL vehicle incentives as information becomes available. 

PART 2. How I move around campus. We are interested in how people move around on campus and how 
we can make improvements to intra-campus mobility.  

Current Parking 

17. Where do you typically park? (see Parking Lot Map for locations.) 

____Hillside (Large lot behind 5000 area) 
____Conference Center (Across Bethel Valley Road at the roundabout) 
____North (By Bethel Valley Road near 3100 area) 
____North Hill (Near 5300) 
____South/Fifth Creek (behind 3500 area) 
____Central (Off central avenue near 3500 area) 
____JIBS (Next to 1520) 
____West (Near 1005) 
____Physics (6000 area) 
____ 7000 area 
____SNS 
____HFIR 
____NTRC (Hardin Valley) 
____Commerce Park 
____I park near __________________________________________________ 
____I do not park (carpool; drop off, bike, etc.) 

 
18. How long does it typically take you to find a parking space from when you first start looking? 

 
If you arrive between 7:00 – 8:00 __________________________________ 
If you arrive between 8:00-9:00 __________________________________ 
If you arrive after 9:00  __________________________________ 

 
19. After parking at work, how many minutes does it typically take for you to then walk to your primary work 

location? 
 

If you arrive between 7:00 – 8:00____________________________________ 
If you arrive between 8:00-9:00 __________________________________ 
If you arrive after 9:00  __________________________________ 

Intra-campus Travel 
 

20. In which building is your primary work location? ___________________ 
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21. In addition to your daily walk to and from the parking areas to your primary work location, how frequently 
do you move around the campus to other destinations? 

 
_____Several times a day 
_____Once a day 
_____Many times a week 
_____A few times a week 
_____Occasionally  

 
22. What are your primary frequent destinations other than your primary work location? 

 
_____ORNL Cafeteria 
_____Credit Union in Building 5700 
_____Clinic in Building 4500N 
_____Library in Building 4500N 
_____Visitors Center in Building 5200 
_____HFIR  
_____SNS 
_____Commerce Park 
_____NTRC 
Building (specify number) _____________________________________________________ 

 
23. What are your primary modes of transportation as you move around campus?  

 
_____My private vehicle 
_____ORNL Taxi  
_____Bicycle 
_____Walk 
_____ORNL fleet vehicle 
_____Other _________________________________________________________________ 

 
24. How often do you use the ORNL Taxi Service for on-site transportation? 

 
_____Several times a day 
_____Once a day 
_____A few times a week 
_____Occasionally  
_____Never 

 
25. If you do not use the ORNL Taxi Service, why not? 

 
_____Taxi is not readily available 
_____Taxi is not reliable 
_____Picking up additional passengers adds to commute time 
_____Taxi doesn’t travel to desired location 
_____Taxi doesn’t run during times needed  
_____Other, please specify _____________________________________________________ 

 
26. How often do you use the ORNL bicycle fleet for on-site transportation? 
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_____Several times a day 
_____Once a day 
_____A few times a week 
_____Occasionally  
_____Never 

 
27. If you do not use the ORNL bicycle fleet, why not? 

 
_____I am not a confident rider 
_____I do not have access to a shower in my building 
_____Attire is not appropriate for riding a bicycle 
_____I need more bicycle safety training 
_____Bikes are often gone when I leave my destination building 
_____Need for covered bicycle parking at work (Bikes are sometimes wet when I need one.)  
_____I need training on bicycle maintenance  
_____I need a buddy to ride with 
_____The road surfaces are uneven  
_____I do not like sharing road space with vehicles 
_____I do not like wearing helmets  
_____Other: _______________________________________________________________________ 

 
28. Do you have any specific recommendations for improvements to the road and trail network and/or bicycle 

parking facilities that you think should be explored and implemented? 
 

_______________________________________________________________________________________
______________________________________________________________________________________ 

Future Intra-Campus Travel 
 
29. Which of the following on-campus modes of transportation might you use on a regular basis if they were 

offered in the future?  

 

Future Mode 
Would 

Use 
Would 

Not use 
Might 
Use 

Conditions under which you might use 
this future mode of on-campus 

transportation 

Bus circulator system on fixed 
30 minute schedule 

    

Bus circulator system on fixed 
15 minute schedule 

    

Taxi Service     

Bicycle Fleet     

Walking     

Other     
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30. Under what conditions and how frequently would you use the following express bus services? 

 

ORNL to Destination 
Would 
not use 

Would 
Use 

Might 
Use 

Frequency 
of Use 

Conditions for use 

McGhee Tyson Airport      

University of Tennessee      

NTRC      

Commerce Park      
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GENERAL  

 
Do you have any comments or specific recommendations for transportation-related improvements that should 
be explored as part of the Sustainable Campus effort? 
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________ 

 
Thank you for your participation. 
 
Links for related information: 
 
Car/Van Pool Program https://home.ornl.gov/~fli/ 
ORNL Bicycle Fleet and Training https://portal.ornl.gov/sites/fo/ls/tm/big/default.aspx 
ORNL Taxi Service https://www.fo.ornl.gov/lsd/fleet_services/taxi.htm 
Fuel Efficiency http://www.fueleconomy.gov/ 
Knoxville’s Smart Trips, alternatives to driving alone http://www.knoxsmarttrips.org/ 
Alternative Work Schedule http://sbms.ornl.gov/sbms/sbmsearch/subjarea/flex/sa.cfm 

 

https://home.ornl.gov/~fli/
https://portal.ornl.gov/sites/fo/ls/tm/big/default.aspx
https://www.fo.ornl.gov/lsd/fleet_services/taxi.htm
http://www.fueleconomy.gov/
http://www.knoxsmarttrips.org/
http://sbms.ornl.gov/sbms/sbmsearch/subjarea/flex/sa.cfm

